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The History of FEGLTD

FEGLTD Facts

®

®

The FEGLTD program began in the late 1980’s when a group of federal employees, working in the
Ninth Circuit of the US Courts in San Francisco, commissioned a study of the disability retirement
benefits offered by their employer. This study was to determine the level of benefits provided by their
employer compared to what is being offered by their counterparts in the private sector. Upon the
completion of the study, the committee found that their disability retirement benefits fell well short of
what employees would need to maintain their current life style if they were to become disabled and
was not consistent with private sector benefits. The committee went on to recommend that federal
employees should have available to them an additional long term disability program that would fill in
the short-falls associated with their current benefits, thus creating a complete program similar to what
is being offered to employees in the private sector.

A number of inquires were conducted and Arthur J. Gallagher & Co. was approached to develop this
long-term disability program. Gallagher is based in Itasca, IL and we are the 4th largest insurance
broker in the world. We have earned our reputation in the insurance industry by building specialized
programs for “niche” markets. Gallagher turned to Hartford Life to be the underwriter for our
program. The Hartford is based in Simsbury, CT and is over 190 years old. An A+ rated carrier with
over 180 billion in assets as of 1/1/02, Hartford is in the top 3 largest writers of group long-term
disability in the country. In 1992, the FEGLTD program was introduced to all employees in the
Federal Judiciary.

FEGLTD was an instant success with the court employees and Gallagher was approached by the
Department of Justice Recreation Association (DJRA) out of Washington DC and asked to develop a
similar long-term disability program for all Justice employees. DJRA is an organization that offers
programs and services to all employees of the Department of Justice. In 1995 Gallagher expanded the
FEGLTD program to include the DJRA. Once again Gallagher was asked to continue the expansion of
the FEGLTD program by developing a similar program for the Department of Veterans Affairs
through their employee association. Like the DJRA, the Veterans Affairs Employees Association
(VAEA) is based in Washington DC and offers programs and services to all employees of the VA. In
2003, we introduced FEGLTD into the Treasury Department through their Recreation Association,
TDRA. FEGLTD has also been expanded to include employees of the Department of Homeland
Security. We continue to seek out organizations that represent federal employees to continue the
expansion of our program.
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FEGLTD is a group insurance contract, not an individual or association program.

FEGLTD is sponsored by both the Department of Justice Recreation Association and the

Treasury Department Recreation Association, based in Washington DC.

FEGLTD is available to all employees in the Department of Homeland Security.

FEGLTD is the most comprehensive LTD program that we have seen being offered to federal

employees.

FEGLTD is not designed to replace current disability retirement benefits, but to enhance them by

filling in the short falls associated with disability retirement benefits.

Since it was introduced in 1992, FEGLTD has never had a rate increase.

FEGLTD is not an official program of the federal government. In order for it to be an official

program, it must go through Congress and be managed by the Office of Personnel Management

(OPM).
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A disabling accident or illness could change your life in a number of ways. It could prevent you from
working and earning an income. It could cost you your savings, your home and your family’s future —
everything you’ve been working for.

If you think a Long Term disability can’t happen to you, you should think again. Disability strikes one
in four workers before age 65. That's why we are making it possible for you to protect yourself and
your family with an innovative Long Term Disability (LTD) plan through Hartford Life.

Since its inception in 1992, FEGLTD has protected the incomes of thousands of federal employees.
rovides them the security that if they were to ever become disabled they would be able to

meet the every day necessities of daily living, such as housing, food, education, and retirement income.
Protecting your income is simply a part of wise financial planning.

Protect Yourself

The FEGLTD plan not only helps you replace your lost income when you’re disabled and unable to
earn a living, it also offers a wide range of resources and support to help you return to work and to an
independent, productive lifestyle. It enables you to take an active role in your recovery by providing
the tools you need to make the most of your abilities.

FEGLTD p

®

®

®

Simply put, FEGLTD Coverage helps replace your income if you are sick or injured and cannot work.

FEGLTD benefits begin after you have been disabled for a certain number of days, known as the
elimination period. As long as you are under the regular care of a physician and satisfy your plan’s
definition of disability, benefit payments continue according to the plan’s benefit duration. No
premiums are due while you are receiving these benefits.

Benefits may be terminated if a qualified physician agrees you have the potential to return to work
with the help of Hartford Life’s resources and support services, but you decline to participate.

Please refer to your FEGLTD Benefits Summary Sheet for your plan’s maximum and minimum
benefit amounts, elimination period and benefit duration.

benefits are reduced by the amount of other income benefits you receive (including, but not
limited to, Social Security Disability Income, Workers’ Compensation, group, association, union and
Veterans Administration disability benefits). You will find a list of other income sources in the
Questions and Answers section of this guide. Regardless, LTD coverage will not be less than the
specified monthly minimum shown on your Benefit Highlights sheet, if applicable to your plan.

Once you have satisfied the elimination period the plan replaces a percentage of your monthly income
loss up to a maximum monthly benefit amount. Except for the specified limitations explained in your
policy, it covers you for disabilities occurring in or out of work, including those associated with
pregnancy, mental illness and substance abuse.

FEGLTD
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Why Federal Employees Need to Look at Long Term
Disability Insurance

As a federal employee, disability insurance is not a part of your benefits and compensation package. If
you were unable to work in your occupation due to an accident or illness and you met all the eligibility
requirements you would be retired under the disability retirement provision of your pension plan.

To qualify for disability retirement benefits employees must:

Once you meet the above eligibility requirements you are eligible to retire out on disability and your
monthly retirement check will be as follows:

CSRS Disability Retirement Benefits:
The amount of disability retirement benefits received by the CSRS annuitant will be the lesser of, 40%
of the high-3 average salary or the annuity that would be paid projecting service out to age 60 at the
same salary base.

FERS Disability Retirement Benefits:
The amount of the disability retirement benefits received by the FERS annuitant is a two-part
formula. The first year the annuitant would receive 60% of their high-3 average salary and the second
and subsequent years they would receive 40% of their high-3 average salary.

Benefits payable to either CSRS or FERS annuitants is taxed as ordinary income.

“It is important that you understand how Social Security defines disability’. That’s because different
programs have different basis for determining disability. Some programs may pay for partial or for
short-term disability. Social Security does not.

Disability under social security is based upon your inability to work. You will be considered disabled if
you are unable to do any kind of work for which you are suited and your disability is expected to last
for at least a year or result in death.

Some consider this a strict definition of disability and it is. The program assumes working families
have access to other resources to provide support during periods of short-term disabilities, including
workers compensation, insurance, savings, and investments. It is designed to provide a continuing
income to you and your family when you are unable to do so. Benefits continue as long as you remain
disabled.”

Don’t Look to Social Security: If you think Social Security is going to help you should read
their definition of disability.

�

�

�

Have 18 months of credible service under FERS.

Be unable to do your own job or vacant position at the same grade or pay level in the same agency
and commuting area.

Have a disability that is projected to last more than 12 months.

‘
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For the first two years of disability, you will receive benefit payments while you are unable to work
in your own occupation. After two years, you will continue to receive benefits if you cannot work in
any occupation based on training, experience and education.
Both total and partial disability is covered. You will become eligible for partial disability after
receiving one monthly benefit payment for total disability.
An employee may receive up to 100% of his or her prior income from all sources for the first 12
months of partial employment. Hartford will not reduce the benefit by the employee’s part-time
earnings. If the total exceeds 100% we deduct only the excess.
You will receive your benefit payment on a monthly basis. Benefit payments are tax-free.
The Hartford will waive your premium payment for this plan while you are disabled.
You will receive your benefit payments to age 65, standard ADEA,

while you remain disabled.
If a covered disability recurs within 6 months, a new elimination period will not be required.
If an employee dies while disabled, eligible survivors will receive the employee’s 3-month net
disability benefit in one lump sum.
Maternity is covered as any other illness.
You may convert to an individual disability plan if your full time employment ends.

These plans will not cover a disability caused by a pre-existing condition you had within 12 months
prior to being insured under this plan; you can receive benefits for this condition after you have
been insured under this plan for 12 months during which you have received no medical care or after
you have been insured under this plan for 24 months.
You can receive benefits for a disability due to mental/nervous and alcohol/drug disorder for up to
24 months, combined, during your lifetime.
Benefit payments will be reduced by Social Security disability benefits that you or your family
members are eligible to receive as a result of your disability; benefits will also be reduced by other
forms of income you receive as a result of your disability, such as Workers’ Compensation, sick
leave, Annual Leave, Leave Share, and Disability Retirement Benefits, payable by either your CSRS
or FERS Retirement systems.
Evidence of insurability is required for late enrollees.
See Questions and Answers for additional exclusions.

Age Discrimination in
Employment Act

Limitations and Exclusions:

Please refer to your plan certificate booklet for more information.

FEGLTD Benefits Summary
®

You may select one of the following plan options:

Plan Option 1 Plan Option 2

�

�

�

This plan covers of your current monthly
salary only if you suffer from a disabling
accident or illness on or off the job.

The
the minimum monthly benefit covered under
this plan is $100.

Benefit payments will begin after you have been
unable to work for

due to your disability.

50%

maximum monthly benefit is $3,500;

60 days (the elimination
period)

�

�

�

This plan covers of your current monthly
salary only if you suffer from a disability
accident or illness on or off the job.

The
the minimum monthly benefit covered under
this plan is $100.

Benefit payments will begin after you have been
unable to work for

due to your disability.

65%

maximum monthly benefit is $8,000;

90 days (the elimination
period)

COLA: While you are disabled, Hartford will

make a cost of living adjustment to your benefit

each year on the anniversary of your benefits

start date. This allows your monthly benefit to

change with inflation. The cost of living factor is

3%.

then we will be subrogated to any rights the Insured Person may have against the third party and
mayj at its option, bring legal action to recover any payments made by it in connection with the
Disability. Such right may be exercised only if the Insured Person has been, or will be, fully
compensated for the lost wages.

The Plan Described in this Booklet
is Insured by the

Hartford Life and Accident Insurance Company
Hartford, Connecticut

Member of The Hartford Insurance Group

– 45–
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FEGLTD Pays

Who is Eligible?

Your Term of Coverage

®

A cynic would say “I don’t need this insurance because I will never use it”; or “these programs never
pay; all they do is take your money.” While we hope our enrollees never have to use the program, here
are some facts about the unlucky few who have...

The FEGLTD plan has paid out over $6,400,000.00 in benefits.

The 5 most common disability claims received under the FEGLTD program:

1. Musculoskeketal System and Connective Tissue
(Bad back, arthritis, broken bones, strain, carpal tunnel syndrome)

2. Complications of Pregnancy

3. Neoplasms
(Cancer)

4. Mental Disorders
(Severe Depression)

5. Nervous System and Sense Disorders

®

®

The FEGLTD plan is available to all Active Permanent Full-time Department of Justice, Treasury

Department, and Homeland Security Employees, including employees working in job share positions

where each share of the total job calls for a minimum of 20 hours per week.

Permanent Part-time Benefited Employees working 20 hours or more per week are also eligible. You

should contact the Plan Administrator for details.

If you are eligible and enroll in the FEGLTD Plan during your Open Enrollment period, or if you are

a new employee and enroll within 31 days of your date of hire, your coverage will become effective on

the first day of the pay period for which premiums have been deducted. Note: It is your responsibility

to make sure premiums are deducted.

If you are absent from work due to a disability on the date your insurance would normally become

effective, your coverage will begin on the date you return to active full-time work.

Your coverage will continue for as long as the group policy stays in effect, your premium payments

are made through allotment from your paycheck, and you remain an eligible employee. If the group

policy terminates while you're receiving disability benefits, your payments will continue for as long

as your are disabled and entitled to benefits under the plan.

®

®

When should we be notified of a claim?

What are our subrogation rights?

VERMONT

Virginia

Wisconsin

You must give us or our authorized agent written notice of a claim within 30 days after Disability
starts. If notice cannot be given within that time, it must be given as soon as possible. Such notice
must include your name, your address and the Group Insurance Policy number.

The following provision is applicable to residents of Vermont and is included to bring your Booklet-
certificate into conformity with Vermont state law.

If you have a question about a claim, you may call Hartford Life at the following toll-free telephone
number: 1-80053 1 -5855.

When calling, please provide the following information:
1. The policy number; and
2. The name of the policyholder (employer or organization), as shown in this Booklet-certificate's

Schedule of Insurance.

The following provision is applicable to residents of Virginia and is included to bring your Booklet
certificate into conformity with Virginia state law.

The provision entitled "What are our subrogation rights" appearing in the General Provisions section
of your Booklet-certificate does not apply to you.

The following provision is applicable to residents of Wisconsin and is included to bring your Booklet
certificate into conformity with Wisconsin state law.

The following provision replaces the provision of the same title appearing in the General Provisions
section of your Booklet certificate .

If an Insured Person:
1. suffers a Disability because of the act or omission of a third party;
2. becomes entitled to and is paid benefits under the Group Insurance Policy in compensation for

lost wages; and
3. does not initiate legal action for the recovery of such benefits from the third party in a

reasonable period of time,

LONG TERM DISABILITY

Where To Call With Claim Questions

LONG TERM DISABILITY

Subrogation

LONG TERM DISABILITY

Subrogation

– 44 –
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Questions and Answers

Voluntary Long Term Disability is an insurance program where employees have the opportunity to
protect their income at an economical group rate. You purchase this plan through convenient payroll
deductions. For the first two years of disability, disability is defined as the inability to perform your
own occupation. After the two years, disability is defined as inability to work in any occupation based
on training, experience and education.

The Federal Employee Group Long Term Disability Plan is available to all active, full time, benefitted
employees of the Department of Justice, Treasury Department, and Homeland Security working 20
hours or more per week. Job share and permanent part-time employees may also be included.

Your new plan will cover a percentage of your income, up to 50% of your current monthly salary for
Plan Option 1 or up to 65% of your monthly salary for Plan Option 2, if you suffer from a disabling
accident, illness, pregnancy or complications of pregnancy. Benefit payments will be reduced by other
sources of income which you are receiving such as Workers’ Compensation, Accumulated Sick Leave or
Annual Leave, Leave Share, and Disability Retirement benefits paid to you from the  CSRS or FERS
retirement systems. However, in no event will these benefit payments be less than $100 a month.

Workers’ Compensation covers you only if you’re injured on the job and doesn’t cover an illness unless
it’s work related. Social Security disability coverage is not guaranteed and rarely provides enough
coverage to maintain your lifestyle.

If you are totally disabled and have the FEGLTD program, Hartford Life has a program that can help
you qualify for Social Security disability benefits and provides vocational rehabilitation assistance to
help you return to work.

Disability benefits are not payable for any disability caused by 1) war or any act of war (including
service in the armed forces); 2) committing a felony or taking part in a riot or civil disorder; and 3)
intentionally injuring yourself or attempting suicide while sane or insane. No benefits are payable for
any period during which you are confined to a correctional facility, you are not under the care of a
doctor and your loss of earnings is not solely due to disability. Your plan may or may not cover a pre-
existing condition; check your Benefit and Cost Summary for more information.

There is an initial period of time following the start of a disability, called an elimination period, when
benefits are not payable. You must satisfy an elimination period of 60 days for Plan Option 1 or 90
days for Plan Option 2 if you remain disabled. After this period has elapsed, benefits will be paid.

For the purpose of this plan, your “bi-weekly rate of basic earnings” is defined as your current base

bi-weekly earnings including locality pay plus scheduled overtime, and for Law Enforcement 

Officers, availability pay. Excluded are commissions, awards, bonuses,   hazard pay, danger pay, and 

any other compensation you receive as a federal employee. For a totally disabled employee, the bi-

weekly rate of basic earnings will be the rate in effect on the last day of active full-time employment

before becoming disabled.

What is Voluntary Long Term Disability Insurance?

Who is eligible?

What exactly will my disability plan cover?

What is included in “bi-weekly rate of basic earnings” as it applies to this plan?

What about Workers’ Compensation and Social Security?

What other benefits do you provide?

What is not covered?

If I become disabled, how soon will my benefit begin?

Do I have to used up all my accumulated sick leave or annual leave before benefits begin?

No, however,  we strongly recommend you to use your accumulated sick leave or annual leave during
the elimination period.  Benefits do not begin until you have satisfy your elimination period of 60 days
for option 1 or 90 days for Opt 2.

The Hartford Life and Accident Insurance Company, Hartford, CT

OF WORKERS' COMPENSATION
INSURANCE. YOU SHOULD CONSULT YOUR
EMPLOYER TO DETERMINE WHETHER
YOUR EMPLOYER IS A SUBSCRIBER TO
THE WORKERS' COMPENSATION SYSTEM.

IMPORTANT NOTICE

You may call Hartford Life's toll-free telephone
number for information or to make a complaint
at:

You may also write to
Hartford Life
P.O. Box 2999
Hartford, CT 06104-2999

You may contact the Texas Department of
Insurance to obtain information on companies,
coverage's, rights or complaints at:

You may write the
Texas Department of Insurance
P.O. Box 149104
Austin,TX 78714-9104
FAX # (512)475-1771

PREMIUM OR CLAIM DISPUTES:

Should you have a dispute concerning your
premium or about a claim you should contact
Hartford Life first. If the dispute is not resolved,
you may contact the Texas Department of

2. Insurer Information Notice

To obtain information or make a
Complaint:

1-800-752-9713 if about a claim
1-800-523-2233 if not about a claim

1-800-252-3439

Insurance.

ATTACH THIS NOTICE TO YOUR POLICY:
This notice is for information only and does not
become a part or condition of the attached
document

AVISO IMPORTANTE

Usted puede llamar al numero de telefono gratis
de Hartford's para informacion o para de someter
una queja al:

Usted tambien puede.escribir a
Hartford
P.O. Box 2999
Hartford, CT 06104-2999

Puede comunicarse con el Departamento de
Seguros de Texas para obtener informacion
acerca de companias coberturas, derechos o
quejas al:

Puede escribir al
Departamento de Seguros de Texas
P.O. Box 149104
Austin,TX 78714-9104
FAX # (512)475-1771

DISPUTAS SOBRE PRIMAS O RECLAMOS:

Si tiene una disputa concerniente a su prima o a
un reclamo debe comunicarse con el (la
compania) Hartford primero. Si no se resuelve la
disputa,puede entonces comunicarse con el

Para Obtener Informacion O Para Someter
Una Queja:

1-800-752-97k13 ascerca de. un reclamo
1-800-523-2233 para una queja

1-800-252-3439

departamento (TDI).

UNA ESTE AVISO A SU POLIZA: E ste avi so es sol o para proposito de informac ion y no se
convierte en parte o condicion del documento adjunto.

Utah

LONG TERM DISABILITY

Notificaffon

The following provision is applicable to residents of Utah and is included to bring your
Bookletcertificate into conformity with Utah state law.

The following provision replaces the provision of the same title appearing in the General Provisions
section of your Booklet-certificate. – 43 –
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Once I receive Voluntary Disability benefits, will my premiums be waived?

Will my disability benefit checks be taxable?

How often will I receive a disability benefit check?

Will payments from other sources affect the amount of disability benefits paid to me?

When will my coverage go into effect?

Does this plan cover illnesses that occur before the insurance goes into effect?

How do I enroll?

Whom do I call for more information?

How much will ths plan cost me?

Should I report my annual salary increases?

To request more enrollment kits, call 888-272-5071. For Inquires regarding Direct Deposit Form
1199A or premium payments, please contact: FEGLTD Worksite Service Center, P.O. Box 191029,
Dallas, TX 75219-1029, 800-233-0438. If you have questions regarding the FEGLTD program visit us
online at www.FEVBS.com or call us at 800-877-9300 x4007. For Claim status inquiries, please
contact: The Hartford Life and Accident Insurance Company, 800-289-9140.

Yes. Your premium payments will be waived once you satisfy the elimination period and are eligible to
receive a benefit.

No. Your benefit payments will not be subject to tax since you will be paying for coverage with after-
tax dollars.

Long term disability benefits are paid monthly.

Yes. Your disability benefit will be reduced by other sources of income you receive due to your
disability, such as Workers’ Compensation and Social Security, Accumulated Sick Leave or Annual
Leave, Leave Share, and Disability Retirement benefits paid to you from the CSRS or FERS
retirement systems.

Your benefits are effective on the first day of the pay period in which an allotment is taken. In no event
will your effective date be earlier than the group effective date, the date of your medical underwriting
approval or your enrollment date. You must be actively working on the effective date of your coverage;
otherwise, your coverage becomes effective when you return to work full time for at least one day.

Benefits will not be payable for a pre-existing condition.  A pre-existing condition includes pregnancy
and any condition for which you, in the 12 month period prior to coverage under the plan, consult with
a physician, receive treatment, take prescribed drugs, or exhibit symptoms which would cause an
ordinarily prudent person to seek medical care or treatment. The condition is considered pre-existing
unless you can go 12 consecutive months without receiving any medical treatment or after you have
been insured under this plan for 24 months.

You must complete the Enrollment Form and return it to the plan administrator. Once the plan
administrator has confirmed your eligibility in the program, they will send you a completed direct
deposit sign-up form 1199A for you to sign and submit. Please note that coverage under this policy will
not become effective until premiums are deducted. You are responsible for making sure the Direct
Deposit Sign-Up Form 1199A is successfully implemented and premiums are deducted.

The FEGLTD premiums are based upon your salary, your age, and the option you choose. Group
insurance programs generally are less expensive than individual insurance. There is a cost calculation
worksheet starting on page 9 of this brochure. This worksheet will assist you in determining your
estimated cost per pay period. The program’s administrator will verify your calculations and mail you
an 1199A direct deposit sign-up for you to sign and submit for processing.

The FEGLTD program is designed to pay benefits based upon your last reported salary. As your
salary increases you should keep your FEGLTD coverage consistent with your new salary. Every year,
the plan administrator will send all plan participants a letter reminding them to update their salary.

®

®

®

The Hartford Life and Accident Insurance Company, Hartford, CT
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address and the Group Insurance Policy number. The notice should be sent to the Hartford Life and
Accident Insurance Company, Hartford Plaza, Hartford, Connecticut 06115, or to the Employer, or an
authorized agent of Hartford Life.

The following provision is applicable to residents of Oklahoma and is included to bring your Booklet-
certificate into conformity with Oklahoma state law.

WARNING: Any person who knowingly, and with intent to injure, defraud or deceive any insurer,
makes any claim for the proceeds of an insurance policy containing any false, incomplete or misleading
information is guilty of insurance fraud.

The following provision is applicable to residents of Pennsylvania and is included to bring your
Booklet-certificate into conformity with Pennsylvania state law.

The item in the first paragraph of the definition of Other Income Benefits which reads we will offset
with a "no-fault" automobile insurance plan does not apply to you.

The following provisions are applicable to residents of Texas and are included to bring your Booklet-
certificate into conformity with Texas state law.

THE INSURANCE POLICY UNDER WHICH THIS CERTIFICATE IS ISSUED IS NOT A POLICY

LONG TERM DISABILITY

Fraud Warning

LONG TERM DISABILITY

Other Income Benefits Definition Amended

LONG TERM DISABILITY

1. Workers' Compensation Notice

Oklahoma

Pennsylvania

Texas
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The following provision is applicable to residents of New York and is included to bring your Booklet
certificate into conformity with New York state law.

The following provision is added to the paragraph entitled "Are there any other limitations on
coverage?" in the Pre-existing Conditions Limitations section appearing in your booklet.

However, if you become insured under the Group Insurance Policy and were covered under a group or
blanket disability insurance plan or employer-provided disability benefit arrangement within 60 days
of your effective date of coverage under this plan, any:

1. treatment-free period requirements; or
2. period of coverage requirements,

which were satisfied or partially satisfied under your previous coverage will be credited toward
satisfaction of similar periods under this plan.

The following provisions are applicable to residents of North Carolina and are included to bring your
Booklet certificate into conformity with North Carolina state law.

With respect to the definition of Other Income Benefits which appears in the Definitions section of
your Booklet certificate, the following two items do not apply to you.

The item in the first paragraph of the definition of Other Income Benefits which reads we will offset
with a "no-fault" automobile insurance plan does not apply to you.

The item in the second paragraph of the definition of Other Income Benefits which reads we will offset
with a "portion of a settlement or judgment, minus associated costs, of a lawsuit that represents or
compensates for your loss of earnings" does not apply to you.

The following paragraph is added to the provision entitled "When do benefits become payable"
appearing in the Disability Benefits section of your Booklet-certificate.

Regular care by a physician will cease to be required, if in the opinion of qualified medical
professionals, further medical care and treatment would be of no benefit to you.

The provision entitled "What are our subrogation rights" appearing in the General Provisions section
of your Booklet certificate does not apply to you.

The following provision replaces the provision of the same title appearing in the General Provisions
section of your Booklet certificate.

You must give us written notice of a claim within 30 days after Disability starts. If notice cannot be
given within that time, it must be given as soon as possible. Such notice must include your name, your

Pre-existing Conditions limitations

LONG TERM DISABILITY

1. Other Income Benefits Definition

2. Regular Care and Attendance by a Physician

3. Subrogation

4. Notification

North Carolina

When should we be notified of a claim?




